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Purpose 

Industry Pathways Pty Ltd (ABN 65 153 814 192) operating as Australian Paramedical College 

(APC) aims to provide a safe and supportive environment,  maintaining the mental health and 

wellbeing of our students.This is done with dignity, equality and respect when a concern is 

raised about their wellbeing and/or safety, including behaviours that may be considered 

unsafe to themselves or others. 

Scope 

This policy applies to all students enrolled in study with APC. 

 

General Definitions 

Mental health first aid is the help offered to someone developing a mental health problem, 

experiencing a worsening of an existing mental illness or a mental health crisis. The first aid 

is given until appropriate professional help is received or the crisis resolves. 

 

Principles 

APC is committed to supporting a positive, safe and healthy environment for its students and 
staff in which to work and study.   
 
The following principles support this commitment. 

 
1. Students learn best when their wellbeing and safety is optimised. 

In support of this principle APC: 

 

• Encourages student self-disclosure by notifying APC about their own wellbeing and 

safety, as well as any risks they may pose to others, so reasonable adjustments to the 

learning environment, including the conduct of assessment, may be made. 

• Encourages students who require support to identify this on their enrolment and prior 

to commencing studies, as needed, and supply supporting documentation about the 

nature and impact of their health condition on their learning so reasonable 

adjustments may be made. 

• Provides and promotes positive support to enable students to thrive, and assist those 

who may be experiencing mental health issues. 

 

2. Goals  

• To build and maintain a workplace environment and culture that supports mental 

health and wellbeing and prevents discrimination (including bullying and harassment).  

• To increase employee knowledge and awareness of mental health and wellbeing 

issues and behaviours.  
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• To reduce stigma associated with mental illness and provide both staff and students 

with  the correct mental health resources and support services. 

 

Confidentiality 

APC recognises that respecting the privacy of information relating to individuals who have 

received mental health first aid or may be experiencing a mental health problem or a mental 

health crisis is of high importance. 

All mental health first aid officers and Human Resources representatives are obligated to treat 

all matters sensitively and privately in accordance with APC's confidentiality requirements. 

If at any time the Mental Health First Aid Officer assesses there is a risk of harm to another 

individual, they must escalate the matter to our Office Manager/Human Resources 

representative. 

If there is an urgent risk identified, emergency services should be contacted immediately. 

 

Responsibility 

All students are encouraged to: 

• Understand this policy and seek clarification from management where required 

 

All students have a responsibility to: 

• Take reasonable care of their own mental health and wellbeing, including physical health 

• Take reasonable care that their actions do not affect other people's health and safety in 

our College. 

 

Support Agencies 

To support student's health and wellbeing, students may be referred to external support 
agencies where required or requested. This may include but is not limited to: 
  
Beyond Blue: 1300 224 636 provides information and support to help everyone in Australia 
achieve their best possible mental health, whatever their age and wherever they live. 
  
Black Dog Institute: has a unique model of operation integrating mental health research, 
clinical care and education to create effective outcomes in the community.  
 
Lifeline: 13 11 14 Lifeline is a national charity providing all Australians experiencing a personal 
crisis with access to 24-hour crisis support and suicide prevention service. 
 


